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HOPE NOW: Mortgage Industry Completed 207K Loan Mods  
for Homeowners in 1Q 2012  

 
Serious Delinquencies Down 7% from a Year Ago  

 
(WASHINGTON, DC) – HOPE NOW, the voluntary, private sector alliance of 
mortgage servicers, investors, mortgage insurers and non-profit counselors, 
released its March 2012 loan modification data, which shows that an estimated 
207,000 homeowners received permanent loan modifications from mortgage 
servicers for the first quarter of 2012.  
 
The March 2012 data shows that approximately 147,000 homeowners received 
proprietary loan modifications and another 60,225 homeowners had loan 
modifications completed under the Home Affordable Modification Program 
(HAMP), during the first quarter of the year.  
 
Since 2007, the mortgage industry has completed 5.42 million total permanent 
loan modifications for homeowners. 
 
The HOPE NOW data also shows that modifications are lowering monthly 
payments for homeowners and lowering their interest rates. Of the proprietary 
modifications completed in the first quarter of 2012, approximately 77% 
(113,000) included reduced monthly principal and interest payments and 90% 
(132,000) had fixed interest rates of 5 or more years. Additionally, proprietary 
loan modifications that reduced principal and interest payments by more than 
10% represented 72% (105,000) of the quarterly total. 
 
The data showed a 7% drop in serious delinquencies (60+ days or more past 
due) from the same period in 2011.  
 



Foreclosure starts and sales were also down from the same period in 2011. For 
the first quarter of 2012, there were approximately 545,000 foreclosure starts, a 
decline of 8% compared to first quarter 2011. Foreclosure sales for the first 
quarter of 2012 were 214,000, representing a decline of 4% compared to the 
same period in 2011. 
 
Here are some of the highlights of the 1Q 2012 data: 
 

 Total loan modifications were approximately 207,000. This represented a 
decline of 31% compared to the same time period in 2011. For loan 
modifications completed in 1Q 2012: 

o Approximately 147,000 were proprietary 
o 60,225 were completed under HAMP  
  

 Loan modifications with reduced principal and interest payments 
accounted for approximately 77% (113,000) of all proprietary 
modifications. 
 

 Loan modifications with reduced principal and interest payments by 10% 
or greater accounted for approximately 72% (105,000) of all proprietary 
modifications.   
 

 Fixed-rate modifications (initial fixed period of 5 years or more) accounted 
for 90% (132,000) of all proprietary modifications. 
 

 Foreclosure starts were 545,000, compared to 591,000 reported for the 
same time period in 2011 – a decrease of 8%. 
 

 Completed foreclosure sales were approximately 214,000, compared to 
223,000 reported for the same time period in 2011 – a decrease of 4%. 
 

 60+ days delinquencies for the month were 2.65 million, down from the 
2.86 million reported in the first quarter of 2011 – a decrease of 7%. 

 
Faith Schwartz, Executive Director, issued this statement: 
 
“We continue to be encouraged by the efforts of mortgage servicers, non-profit 
counselors and others to educate homeowners on their options and find viable 
solutions for home retention, or graceful exit in some cases. 
 
In cases where home retention is not an alternative, the focus shifts to 
community stabilization through improving the short sale process and deed in 
lieu process, focusing on issues associated with vacant homes and enhancing 
public/private partnerships to support the housing market. 
 



HOPE NOW continues to work with all stakeholders to find creative ways to 
assist at-risk homeowners. For 2012, we will continue our commitment to 
homeowners via enhanced regional outreach activities, streamlined processes 
and effective use of technology.” 
 
 

 
HOPE NOW is the industry-created alliance of mortgage servicers, investors, 
counselors, and other mortgage market participants, brought together by the 
Financial Services Roundtable, Housing Policy Council and Mortgage Bankers 
Association, that has developed and is implementing a coordinated plan to help 
as many homeowners as possible prevent foreclosure and stay in their homes. 
For more information go to www.HopeNow.com or call the free Homeowner’s 
HOPE™ Hotline at (888) 995-HOPE™. 
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